PRIVACY POLICY
DRIFT BAY HOLDINGS LIMITED | Last updated: 14.09.2026
DRIFT BAY HOLDINGS LIMITED (the "Company", "we", "us" or "our") is engaged in the international trade of mechanical equipment, including electrical equipment and machinery used for construction works, and in international investment into real estate and other real-sector assets. This Privacy Policy describes the way in which we obtain, hold, use, disclose and protect personal data in the course of those activities and in connection with our website.
We handle personal data in accordance with the Personal Data (Privacy) Ordinance (Cap. 486) of Hong Kong (the "PDPO") and the six Data Protection Principles set out in Schedule 1 to that Ordinance (the "DPPs"). Our commercial activity is directed at business counterparties in Hong Kong and Mainland China, and this Policy is written accordingly.
1. The Data User and How to Contact Us
The data user responsible for the personal data described in this Policy is:
1. Company: DRIFT BAY HOLDINGS LIMITED
1. Registered office: FLAT/RM O2 11/F HANG SENG CASTLE PEAK RD BLDG 339 CASTLE PEAK RD CHEUNG SHA WAN KL
1. Business Registration Number: 77879517-000
1. E-mail for privacy matters: info@driftbay.co
1. Telephone: +86 15194985937
2. Scope
This Policy applies to personal data that reaches us through our website (the "Site"), through business correspondence, and through the negotiation and performance of our equipment supply and investment transactions. The PDPO protects data relating to living individuals; information relating purely to a company as a legal entity — such as its registered number or corporate bank account — does not fall within this Policy, although details of the individuals who act for that company do.
Our Site may contain links to the websites of manufacturers, logistics operators, trade platforms or public registers. We do not control those resources and are not responsible for the way they handle data; please read their own privacy notices before providing information there.
3. Individuals Whose Data We Handle
1. Enquirers. Individuals who complete the enquiry or request-for-quotation form on the Site, or who write to us by e-mail, asking about the supply of equipment or about a potential investment.
1. Counterparty representatives. Directors, officers, managers, engineers, purchasing and logistics staff of the manufacturers, dealers, buyers, freight forwarders and service providers with whom we deal.
1. Investment counterparties. Sellers, co-investors, property owners, managers and advisers involved in the real estate and real-sector transactions in which we participate, and the individuals who represent them.
1. Other individuals named in trade documentation. Persons whose names appear in purchase orders, invoices, packing lists, certificates of origin, inspection reports, shipping documents and similar records.
4. Categories of Personal Data
4.1 Data you give us through the enquiry form or by correspondence
1. Full name and the position you hold.
1. The name of the company you represent and the country or city in which it operates.
1. Business e-mail address and telephone or messenger number.
1. The substance of your request: the type, specification and quantity of equipment required, intended destination, expected delivery period, budget indications, or the parameters of an investment you wish to discuss.
1. Anything further that you choose to include in the free-text part of the form or in your message.
The form asks only for what we need in order to reply sensibly to a commercial enquiry. Please do not send us identity documents, financial statements or data about third parties at the enquiry stage — if any of that becomes necessary, we will ask for it separately and explain why.
4.2 Data collected when a transaction proceeds
1. Evidence of the identity and authority of the persons signing on behalf of a counterparty: type and number of identity document, position held, powers of attorney or board resolutions, specimen signatures.
1. Settlement details where an individual is the account holder or an authorised signatory.
1. Correspondence, minutes of calls and meetings, technical clarifications, and documents exchanged while a contract is being negotiated or performed.
1. Records connected with shipment and customs clearance in which individuals are named, such as consignee contacts, declarants and inspectors.
4.3 Data generated automatically when you visit the Site
1. Internet protocol address, approximate location derived from it, type of device, operating system and browser.
1. Pages viewed, date and time of the visit, the page that referred you, and the interface language you selected.
Information of this kind is described in more detail in our Cookie Policy, which is published as a separate document alongside this one.
5. Where the Data Comes From
In most cases personal data reaches us directly from the individual concerned. We may also receive it from the company that individual works for, from an intermediary or agent introducing a transaction, from a manufacturer or logistics provider participating in the same supply chain, or from sources open to the public — company registers, official gazettes, corporate websites and industry directories — when we verify who we are dealing with.
6. Purposes for Which We Use Personal Data
1. Replying to enquiries, preparing quotations and technical proposals for mechanical, electrical and construction equipment.
1. Negotiating, concluding and performing contracts of sale, purchase, supply, agency and related services.
1. Sourcing equipment from manufacturers and dealers and arranging its inspection, certification, packing, shipment, insurance and customs clearance.
1. Confirming that a person who signs or instructs us on behalf of a counterparty genuinely holds that authority, and carrying out ordinary commercial checks on the counterparty itself.
1. Assessing, negotiating, executing and administering investments into real estate and other real-sector assets, and managing those assets while we hold them.
1. Issuing and settling invoices, keeping accounting and tax records, and meeting statutory record-keeping duties under Hong Kong law, including the Companies Ordinance (Cap. 622) and the Inland Revenue Ordinance (Cap. 112).
1. Dealing with warranty questions, quality claims, insurance matters and, where they arise, disputes and legal proceedings.
1. Operating, maintaining and protecting the Site, and improving the way it presents our offering.
1. Sending commercial information about equipment, market conditions or investment opportunities — but only where the recipient has agreed in advance to receive it (see section 12).
We do not use personal data for any purpose unconnected with those listed above, or directly related to them, without first obtaining the consent of the individual concerned.
7. Whether Supplying Data Is Obligatory
Completing the enquiry form is entirely voluntary. The fields marked as required, however, are the minimum we need in order to identify who is writing and to prepare a meaningful answer; if they are left blank we may be unable to respond. At a later stage, where a transaction is actually being concluded, the identity and authority documents referred to in clause 4.2 are a precondition of signing — without them we will not proceed.
8. How We Observe the Six Data Protection Principles
1. DPP1 — Collection. We take only the data we actually need for the purposes listed in section 6, by lawful and fair means, and we tell individuals at or before the point of collection what we intend to do with it.
1. DPP2 — Accuracy and duration of retention. We take practicable steps to keep data correct and current, and we do not keep it longer than the periods set out in section 9.
1. DPP3 — Use. Data is used only for the purpose for which it was gathered, or a purpose directly related to it. Anything beyond that requires the prescribed consent of the individual.
1. DPP4 — Security. We apply the organisational and technical safeguards described in section 11 so that data is not accessed, processed, erased, lost or used either without authority or by accident.
1. DPP5 — Openness. Our policies and practices concerning personal data are set out in this document, which is freely available on the Site; we will also answer questions about the kinds of data we hold and the purposes we hold it for.
1. DPP6 — Access and correction. Individuals may ask what data we hold about them and require us to correct it where it is wrong, as described in section 13.
9. Retention Periods
Personal data is erased or anonymised once the purpose for which it was collected has been fulfilled, unless a longer period is required by law or is necessary for the establishment or defence of a legal claim. In practice we apply the following periods:
1. Enquiries that do not result in a transaction — 24 months from the last exchange of correspondence.
1. Contracts, orders, invoices, shipping and customs records — 7 years from completion of the relevant transaction, in line with Hong Kong accounting and tax requirements.
1. Records verifying the identity and authority of counterparty representatives — for the duration of the business relationship and 5 years afterwards.
1. Investment transaction files, including title and valuation material — 7 years from disposal of the asset or termination of our participation.
1. Records of consent to receive marketing, and of its withdrawal — while the consent remains in force and for 2 years after it ends, so that we can demonstrate the choice that was made.
1. General business correspondence — 3 years from the close of the matter to which it relates.
10. Disclosure and Transfer
We do not sell personal data and we do not make it available for the marketing purposes of others. Data is disclosed only where it is needed for the purposes in section 6, and then only to:
1. our directors and employees, each of whom sees only what their role requires;
1. manufacturers, dealers and equipment suppliers, where a specification, quotation or order has to be placed on your behalf;
1. freight forwarders, carriers, customs brokers, warehouse operators, and inspection or certification bodies engaged for a particular consignment;
1. banks, payment institutions, insurers and insurance brokers involved in settling or covering a transaction;
1. valuers, surveyors, property managers, escrow agents and the other parties to an investment transaction;
1. lawyers, auditors, accountants and other professional advisers retained by us;
1. providers of hosting, e-mail, document storage and customer relationship management services, acting only on our instructions;
1. courts, customs authorities, regulators, law enforcement agencies and other public bodies, where we are required by law or by a court order to disclose, or where disclosure is necessary to protect our legal interests.
Where a service provider handles personal data for us as a data processor, we impose contractual obligations requiring it to process the data only as instructed, to keep it secure, and to erase or return it when the engagement ends, as required by DPP2(3) and DPP4(2) of the PDPO.
11. Security
The measures we apply are proportionate to the nature of the data and the harm that would follow from its loss. They include restricting access to business systems on a need-to-know basis, individual accounts with authentication for each user, encrypted transmission of data through the Site and of documents sent to counterparties where the technology permits, storage with reputable hosting and e-mail providers, internal rules on handling and destroying documents, and confidentiality undertakings from staff and contractors.
Should a breach occur that is likely to cause real harm to the individuals affected, we will investigate it without delay, take steps to contain it, notify the individuals concerned, and inform the Office of the Privacy Commissioner for Personal Data in accordance with the guidance it has issued on data breach handling.
12. Direct Marketing
Part VIA of the PDPO requires us to notify you and obtain your consent before we use your personal data in direct marketing. We therefore send commercial communications — offers of equipment, notices of available stock, market updates or investment propositions — only to individuals who have indicated that they wish to receive them, and we identify the kinds of data and classes of goods and services concerned when we ask for that consent.
Consent may be withdrawn at any time and at no cost, by replying to any message we have sent or by writing to the address in section 1. Once a withdrawal reaches us, we will stop using the data for marketing, although we will continue to use it for the commercial and administrative purposes described elsewhere in this Policy.
13. Your Rights and How to Exercise Them
Under sections 18 and 22 of the PDPO you are entitled to ask whether we hold personal data about you, to obtain a copy of it, and to require the correction of anything inaccurate. You may also ask us about our data policies and practices generally, and about the kinds of data we hold.
A request should be sent to the e-mail address in section 1 and should identify you and, so far as you can, the data you are interested in. We will reply within 40 days of receiving the request, as sections 19 and 23 of the Ordinance require. Where we refuse a request, we will tell you why. A reasonable fee, not exceeding the cost of complying, may be charged for supplying a copy of data, as permitted by section 28 of the PDPO. If we are not able to locate the data, or if an exemption applies, we will say so within the same period.
If you are not satisfied with the way we have handled your data or your request, you may complain to the Office of the Privacy Commissioner for Personal Data ("PCPD"), which supervises compliance with the PDPO in Hong Kong. Contact details and complaint forms are published on the PCPD website. We would, however, appreciate the chance to resolve the matter with you first.
14. Cookies and Similar Technologies
Our use of cookies, local storage and comparable technologies on the Site is described in a separate document, the Cookie Policy. That document explains what is stored on your device, for how long, and how you can change your choices.
15. Minors
Our activities are addressed to businesses and to the professionals who act for them. The Site is not intended for persons under 18 and we do not knowingly gather their personal data. If we discover that data belonging to a minor has reached us without the involvement of a parent or guardian, we will delete it.
16. Changes to This Policy
This Policy will be revised whenever our activities, our service providers or the applicable requirements change. The current version is always published on the Site and carries the date shown at the top. Where a change materially affects the way we use data already collected, we will take reasonable steps to bring it to the attention of the individuals concerned before it takes effect.
17. Questions
Any question about this Policy, or about the way DRIFT BAY HOLDINGS LIMITED handles personal data, may be addressed to info@driftbay.co or sent to our registered office at FLAT/RM O2 11/F HANG SENG CASTLE PEAK RD BLDG 339 CASTLE PEAK RD CHEUNG SHA WAN KL.
